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 Instant Detective - Explained

46

Instant Detective is one 
of the MegaHero’s best 
features. It analyses footage 
retrospectively to quickly fi nd 
events that have occurred.

If you are recording continuously 
wouldn’t it be great if you could then 
‘analyse’ a particular area, doorway, 
shelf and see what movement 
occurred within that area in the 
already recorded footage? Well you 
can with Instant Detective!

You have three options when using 
Instant Detective. ‘Line Crossing 
Detection’ fl ags up anytime something 
moves across a user defi ned line. 
‘Intrusion Detection’ fi nds footage of 
times when something moves into and 
stays inside a user defi ned area. ‘Motion 
Detection’ searches for any movement 
inside a user defi ned area.

The following is an example of how 
Instant Detective could be use. �f �f �f

A car is stolen under the surveillance of a 
camera recorded on an MegaHero.

In the playback screen select ‘Instant 
Detective’ from the drop down list. Choose 
the channel, date, then click ‘Play’.

1
Click the ‘Instant Detective’ button and 
select ‘Motion Detection’. Click and drag 
over the area you want to examine and 
click ‘Play’.

2

Instant Detective quickly fi nds footage 
of any activity around the vehicle and 
highlights the occurrences in green

3
See online tip 235 for 
more information at 

aliendvr.com

TIP

235

THIEF 

caught on 

camera!
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 Software Solutions

47

• Live Viewing
• View Multiple DVRs
• Playback
• Video Analytics
• Remote Confi g
• Relay Control
• Multi Layered Mapping
• Alarm Notifi cations

Control, view, trigger, 
playback and more!

Comprehensive client software for 
Windows PCs suitable for controlling 
and monitoring multiple alienDVRs 
and alienIP cameras over the LAN or Internet. Supports basic functions such 
as live viewing and playback as well as more comprehensive functions such as 
detailed search, relay control, remote confi g, multi-layered mapping, and 
alarm notifi cations.

Allows simultaneous connection to multiple DVRs and cameras and therefore 
can be used for quite comprehensive remote monitoring applications.

SightMasterPro
Manage multi site DVR and 
NVR installations remotely!

Module 1 SightMasterPro Standard 
- View live images and playback 
recordings from site remotely. You can 
even record locally to a PC or server.

Module 2 - Check every camera, DVR 
and HDD from every site to make 
sure everything is running OK.

Module 3 - Schedule footage to 
download from everyone of your 
DVRs at a time to suit you.

Module 4 - Allows a master user to 
distribute data fi les and updates to 
multiple operators.

Module 5 - Actively listens for and 
fl ags up alarm events while fi ltering 
out false alarms.

See everything, anytime!

CCTV Window: SOFT1950

Module 1 - SightMasterPro: SOFT1700
Module 2 - Health Check: SOFT1720
Module 3 - Schedule Download: SOFT1740
Module 4 - Multi-Operator Sync: SOFT1750
Module 5 - Alarm Server: SOFT1760

and alienIP cameras over the LAN or Internet. Supports basic functions such 

FREE!*

*Free download with all alienDVRs.

Input your own map or 

floorplan for electronic mapping!
Input your own map or 

Manage multi site installs
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Software Solutions

alien Mobile Apps
On the go CCTV viewing!

There are apps for the iPhone, iPad and the popular Android operating 
system. These allow remote viewing, PTZ control, relay control and even 
quad viewing of a camera recording all on to the device. Use your device to 
monitor your CCTV system on the move, record footage and even control 
relay items like gates, barriers etc. 

The perfect accompaniment to an alienDVR!

FREE!

iPhone & iPad
Available through the 
App Store, just search 

‘alien DVR’

Android Phones 
& Tablets

To download visit:
www.SoftCCTV.com

download at:
www.SoftCCTV.com

alien Desktop (PC Desktop Widget)

Keep your CCTV camera view above all windows

alienDesktop Widget is a simple but 
extremely useful desktop widget 
that allows you to have a single 
camera live on your desktop in a 
resizeable window. The window 
stays on top of other applications 
so that you can keep an eye on key 
areas like a reception or nursery 
without breaking from your work. 
The window can be with or without a 
frame to suit your requirements.

Zippy Player
Playback multiple CCTV 
footage - at the same time!

Player software that can be used to 
playback multiple downloaded video 
clips from alienDVRs in synchronised 
time. It can currently playback up to 
4 downloaded videos simultaneously. 
Easy to use and install.

1Ch Zippy Player: SOFT1322
4Ch Zippy Player: SOFT1323

Great for un-manned areas!

download at:

FREE!1Ch Player

alienDesktop Widget: SOFT540
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Software Solutions

alien Show
Personalised remote viewer - 
all set up for you!

A standalone viewer that requires no 
installation on a PC, you can even keep 
it on a USB! It allows companies to 
distribute a promotional remote viewing 
application with their name on it and 
their graphics. Pre-populated with (all 
hidden) logon ID, password and IP address. All users have to do is click ‘view’ and 
they will see live images from a pre-determined CCTV camera.

Perfect promotional tool for any company from 
pubs, golf courses, theme parks, stables etc. 
Uses are only limited to their imagination!

alien Timelapse
alienTimelapse is a very useful software 
module that allows you to capture 
snapshot images from any of your 
camera channels and automatically 
upload them to a web server for display 
on your company website.

How does it work?

alienTimelapse connects to alienDVRs, 
takes snapshot images and then saves them on a PC or on to a website URL. This 
means companies can use the alienDVR to provide website images or even provide 
timed photo snapshots.

alienTimelapse also has a timelapse feature which records snapshots at diff erent 
times of the day and saves them locally. Third party software can then be used to 
create a high speed video of a set time period - often seen on TV to depict fl owers 
blooming or seasons changing.

Who uses it?

This software has been used to provide snapshot images of buildings being 
constructed, traffi  c monitoring and even on a golf course to show website users 
the current conditions! Of course, it’s also great for providing promotional website 
images of any type of business online.

Store snapshot images from CCTV cameras off  site automatically. Very fl exible 
software, useful for individual businesses, security, traffi  c monitors, shops etc. 

A fantastic, automated solution that does the hard work 
for you.

Free download at:
www.aliendvr.com

alien HDcalc
“What size hard drive do 
I need?”

A simple program that allows you to 
calculate an estimate of the HD size 
you will require based on the number 
of cameras, recording resolution and 
frame rate to be used.

 AlienTimelapse - 1 Channel: SOFT520
 AlienTimelapse - Multi Channel: SOFT522

Greatpromotional tool

upload them to a web server for display 

takes snapshot images and then saves them on a PC or on to a website URL. This 

Capture 

timed 

snapshots!
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 Kontrol & Kommand - Timed Relay Module

• Control Third Party Electrical  
 Equipment

• Create Building Automation   
 With An AlienDVR

•  8 Time Controlled Relays

•  Use Up To 31 Modules Per DVR

•  Control Up To 248  Devices 
 Per DVR

The Kontrol & Kommand module allows remote control of third party electrical 
equipment/systems via the AlienDVR and our Free AlienVision software.

AlienVision sends a signal to the DVR which forwards the signal on to the Kontrol 
& Kommand module. Each Module has 8 relays that can be opened or closed for 
adjustable lengths of time.

You may send a signal to open RELAY 1 for 2 minutes, this may open a gate for a 
visitor. Or you may send a signal to RELAY 9 (second K & K module) to close for 3 
hours which overrides a central heating controller. You might even open RELAY 3 
for 9 minutes to triggers a siren because you have spotted intruders.

You can assign “groups” to the relays. You can even name each function and 
button in the software so that it’s really easy to use.

Order Code: REL008

See online tip 276 for 
a guide to using the 

Kontrol & Kommand module 
at aliendvr.com

TIP

276
See online tip 276 for 
a guide to using the 

Kontrol & Kommand module 
a guide to using the 

Kontrol & Kommand module 
a guide to using the 

at aliendvr.com

TIP

276276

Open gate for 2 minutes

Light on for 15 minutes

Up to 31 modules
per DVR

Activate siren for 9 minutes
Command sent locally from DVR or remotely 

via the DVR using the AlienVision client software
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 DVR Accessories

• Unique QR Code

•  AntiFade Ink

•  Pre-drilled Mounting Holes

•  Flexible Signs Won’t Chip 
 Or Crack

•  Rounded Corners

•  Data Compliance Ready

Pre-printed with unique scheme 
ID for easy registration and lookup 
of the scheme operator’s details.

A4 Size Order Code:  SIG550
A3 Size Order Code:  SIG650

 CCTV Warning Signs

Order Code: VID501 (1M)
Order Code: VID502 (2M)
Order Code: VID503 (3M)
Order Code: VID505 (5M)
Order Code: VID510 (10M)

Order Code: MEM616 (16GB)
Order Code: MEM632 (32GB)

 HDMI Leads  USB Memory Sticks

Order Code: PTZ735

 PTZ Keyboard

 Portable DVD Writer

• Controls 255 PTZs

• 3D Joystick

•  Easy Zoom Control

•  Password Protection

•  RS485 Connection 
 & Control

•  LCD Display

•  Compatible With 14 PTZ  
 Protocols

• Compatible With The  
 MegaHero

• USB 2.0/3.0 Connection

•  Plug And Play

With this portable DVD writer 
you can easily backup and 
copy recordings from your 
MegaHero DVR to disc.

Order Code: DVD306

 USB Memory Sticks
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 HD Mule - Co-ax Combiners

Up to 4 video signals in one direction and RS485 signals in the opposite direction    

V1

V1V2
V2

V3
V3

V4
V4

12V DC

12V DC

D
V

R

HD Mule 4
Tx

HD Mule 4
RxV1, V2, V3 & V4

in this direction

1x RG59 co-ax cable

Data

Data

RS485 Data

• 4 Camera Signals Down 1 Co-ax

• Easy to Expand Existing Systems

•  Quick and Easy Installation

•  Sold as Pairs

•  No Need for Extra Cables

•  Multi-Signal Technology

On installations where you have only one co-ax cable installed, the HDMule makes it 
really easy to add extra cameras - it saves time, saves money & saves mess!

Perfect if you don’t have access to run any more cables, even data cables, 
underground. The clever electronics of the Mule104 allow it to carry the RS485 
data along the same RG59 Co-ax cable enabling the operator to monitor and 
control the system from a diff erent location.

Using multi-signal technology the HDMule works with TVI, CVI, AHD and even 
analogue cameras for maximum fl exibility.

Order Code: MULE104 (4-Way Pair)
Order Code: MULE102 (2-Way Pair)

AnalogueAnalogue

HD-TVI / CVI / AHD
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 VoiceOff  - Voice Annunciator

• Trigger Up To 9999 Sounds

• 10 Alarm Inputs Trigger
 10 Recordable Warnings

•  Removable SD Card

•  Talkback Function

•  RS485 & RS232 Connection

•  Weatherproof

•  Activate Remotely Over 
 The Internet

•  Built-in Relay

•  Additional Sound Files 
 Can Be Downloaded at 
 www.voiceoff .com

The VoiceOff  is an alarm activated voice or sound warning unit that has 10 
separate alarm inputs, to trigger up to 10 diff erent recorded sound fi les. RS485 
and RS232 inputs trigger up to 9999 sounds! Over 1000 pre-recorded sounds 
and messages are available for use at voiceoff .com.

Warning messages can be downloaded or recorded in MP3 format and stored 
on the removable SD card. These sounds can be used to welcome visitors, deter 
intruders, warn or inform people as they enter certain areas. 

Order Code: 
VOX300

For a guide on recording your 
own VoiceOFF files see online 
tip 287 at aliendvr.com

TIP

287

WELCOME WARN DETER INFORM
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 KitVault - Lockable DVR/NVR Enclosure

Easy fit fan kits 
(12V DC) for extra 
cooling of stored 

equipment. 

Easy fit fan kits 

• Secure & Lockable
• Choice of 3 Fan Vents (VAULT200, 300 & 400)
•  Fan Kits Available for Extra Cooling
•  Easy Engineer Access via Removable Lid
•  Tough Window Panel
•  Wall & Desk Boltholes

The KitVault enclosure is designed to house CCTV 
DVRs and NVRs to keep the equipment not just 
secure from unauthorised tampering by staff  and 
visitors but also from theft of the equipment itself.

In addition to the lockable door, the enclosure can 
be bolted to a shelf, desk or wall to prevent removal.

Large cable entry glands to the rear and sides of 
the enclosure allow easy cabling whilst an extra 
deep design gives the engineer plenty of room 
for cabling, connectors and extra devices such as 
baluns to be hidden away behind the DVR.

Fan vents situated on both sides and the rear of 
the enclosure allow the quick fi tting of one or 
more of the 12V DC fan kits available to allow 
cool air to be circulated around the electronic 
equipment stored inside it.

Order Code: VAULT100 (Extra Small)
Order Code: VAULT200 (Small)
Order Code: VAULT300 (Medium)
Order Code: VAULT400 (Large)
Order Code: FAN012 (12V DC Fan Kit)

4 size options perfect for the Zip range

D

DH H

W

W

Model External Dimensions Internal - Max DVR/NVR Size
VAULT100 (H)95mm x (W)389mm x (D)328mm (H)90mm x (W)329mm x (D)230mm

VAULT200 (H)150mm x (W)430mm x (D)368mm (H)145mm x (W)350mm x (D)268mm

VAULT300 (H)150mm x (W)490mm x (D)471mm (H)145mm x (W)410mm x (D)371mm

VAULT400 (H)150mm x (W)564mm x (D)597mm (H)145mm x (W)484mm x (D)497mm

Max sizes leave 70mm at the back of the DVR/NVR for cabling. 
Allow for 30mm less width  and/or depth when � tting fan kits.

Dimensions

Easy fit fan kits 
(12V DC) for extra 
cooling of stored 

equipment. 

Easy fit fan kits 

Choice of 3 fan 
vents for full 

flexibility to suit the 
on-site conditions

Wall bolt holes 
for permanent 

fixing 

Removable lid 
for easy installation 
and engineer access

Side, rear and base
cable entry glands

Choice of sizes for easy rear cable 
access to suit most DVRs or NVRs

Lockable to prevent 
unauthorised access

Tough window panel 
for easy monitoring 

of equipment

Removable door 
for easy control 

and USB backupsStackable design
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 AlienDVR.com

Mobile Apps
Download the mobile app 
to view your CCTV system 
from anywhere in the world!

Software & Tools
Download handy programs like 
the video player for Windows 
or Hard Drive calculator.

Warranty Registration
Register your new product online and 
receive a FREE gift worth £30!

Product Manuals
Lost your manual or just 
want a digital copy? You can 
fi nd all our manuals online. Tips & How To Guides

We have loads of online 
tips packed full of useful 
information.

FAQs
Find help on solving common 
problems with advice from 
our CCTV experts.

For more information, tips and 
tools head over to aliendvr.com
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 Specifi cation

4ch 8ch 16ch

Video Compression H265 / H264

Video Inputs BNC Analogue or HD (TVI / CVI / AHD)

IP Inputs 1x LAN

Picture Format PAL / NTSC

Video Output 1x HDMI / 1x VGA / 1x BNC (Spot)

Video Bit Rate 32Kbps ~ 6144Kbps

Audio Inputs 1 x Phono (2.0v p~p)

Audio Outputs 1 x Phono (2.0v p~p, 1K Ω)

Audio Bitrate 64Kbps

Recording Resolution 4MP Lite (TVI, CVI) / 1080P / 3MP (IP)

Frame Rate Max. 25 fps in PAL

Dual Stream Mainstream/Substream

Synchronous Playback 4 channels 8 channels 16 channels

SATA Interfaces 1 x SATA Hard 
Drive 2 x SATA Hard Drive

Hard Drive Capacity 10TB 20TB (2x 10TB)

Network Interfaces RJ45 10M/100M

USB Interface 2 x USB2 Interfaces

Serial Interfaces 1 x RS485 / 1 x RS232

4ch 8ch 16ch

Alarm Inputs 4 channels 8 channels 16 channels

Alarm Outputs 1 channel

Power (PSU Supplied) 12V DC 2A 12V DC 3.3A 12V DC 5A

Consumption 460mA 870mA 1.6A

Working Temperature -10°C ~ +55°C

Working Humidity 10% ~ 90%

Dimensions (H)50 x (W)315 
x (D)255mm (H)50 x (W)380 x (D)330mm

Weight (Bare Bones) 1.5Kg 2Kg

All specifi cations are approximate. We reserves the right to change any product specifi cations or 
features without notice. Whilst every eff ort is made to ensure that these instructions are complete 
and accurate, we cannot be held responsible in any way for any losses, no matter how they arise, 
from errors or omissions in these instructions, or the performance or non-performance of the 
equipment that these instructions refer to.

WEE/CG0783SS

This symbol on the products and/or accompanying documents means that 
used electronic equipment must not be mixed with general household waste. 
For treatment, recovery and recycling please return this unit to your trade 
supplier or local designated collection point as defi ned by your local council.

© Copyright System Q Ltd 2020

MegaHero 16ch Rear


